STUCKEY BROTHERS PARTS COMPANY, INC.

Privacy Policy
Effective Date: June 24, 2026

Introduction

Stuckey Brothers Parts Company, Inc. ('Company,' 'we," 'us,’ or 'our'), doing business as
Bostech, respects your privacy and is committed to protecting the personal information you
provide to us. This Privacy Policy explains how we collect, use, disclose, and safeguard
information when you visit our website, purchase products, contact us, or otherwise
interact with our business.

1. Information We Collect

Personal Information: Name, company name, billing and shipping addresses, email
address, telephone number, account login credentials, and tax exemption information (if
applicable).

Transaction Information: Products purchased, order history, shipping information, and
payment transaction details.

Technical Information: IP address, browser type, device information, operating system,
referring website, pages viewed, and date/time of visits.

Customer Service Information: Information provided through email communications,
contact forms, telephone conversations, warranty claims, and product support inquiries.

2. How We Use Information

We use collected information to process and fulfill orders, provide customer service and
technical support, process payments, communicate regarding orders and shipments,
administer warranties and returns, improve our products, services, and website, prevent
fraud and unauthorized transactions, comply with legal requirements, and send marketing
communications when permitted by law.

3. Payment Processing

Payment card information is processed through secure third-party payment processors.
Stuckey Brothers Parts Company, Inc. does not store complete credit card numbers on its
systems. Payment processors are responsible for protecting payment information in
accordance with applicable PCI standards.

4. Sharing of Information

We do not sell customer personal information. We may share information with service
providers, for legal compliance, and in connection with business transfers such as mergers,
acquisitions, or asset sales.



5. Cookies and Website Technologies

Our website may use cookies and similar technologies to maintain functionality, analyze
traffic, improve user experience, and remember customer preferences.

6. Data Security

We implement reasonable administrative, technical, and physical safeguards designed to
protect personal information from unauthorized access, disclosure, alteration, or
destruction.

7. Retention of Information

We retain personal information as long as necessary to fulfill business purposes, maintain
records, comply with legal obligations, resolve disputes, and enforce agreements.

8. Your Rights and Choices

Depending on applicable law, individuals may request access, correction, or deletion of
personal information and may opt out of marketing communications.

9. Children's Privacy

Our products and services are intended for businesses and adults. We do not knowingly
collect personal information from children under the age of 13.

10. Third-Party Links

Our website may contain links to third-party websites. We are not responsible for their
privacy practices.

11. Changes to This Privacy Policy

We may update this Privacy Policy periodically. Any changes will be posted with an updated
effective date.

12. Contact Information

If you have questions regarding this Privacy Policy or our privacy practices, please contact:

Stuckey Brothers Parts Company, Inc.
DBA Bostech

Phone: 800-868-0057

Email: customerservice@bostechauto.com
Mailing Address:

300 West Broad St

Hemingway, SC 29554

By using our website or services, you acknowledge that you have read and understand this
Privacy Policy.
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